
 
 
MaintSmart Software, Inc. Pricing for 1/1/2017 – 12/31/2019 
 
MaintSmart Enterprise Software versions 5.0 (perpetual license)  
Product(s): MS500E 
 
MaintSmart comes complete with ALL modules and nothing extra to buy later. Extended support (toll-free phone with 
upgrades) is completely optional and email support is free for life. MaintSmart’s database runs on free Access drivers or 
Microsoft SQL Server 2008 R2 – 2016 Express (free). This is a concurrent perpetual license model and is a full Windows 
application. Runs on Windows XP – Windows 10. Each license is for one logged in user. Two computer installs are 
allowed for each license. For example: a three (3) user license may be installed on six (6) computers with three (3) active 
users logged in at the same time. There is no limits on named users regardless of license count. 
 
 

License Count Cost/License Notes 
   
1 $1,595.00 Computer Installs = 2X License Count + 60 Days Support  
2 $2,622.00 Computer Installs = 2X License Count + 60 Days Support  
3 $3,642.00 Computer Installs = 2X License Count + 60 Days Support 
4 $4,652.00 Computer Installs = 2X License Count + 60 Days Support  
5 $5,622.00 Computer Installs = 2X License Count + 1 Year Support  
6 $6,550.00 Computer Installs = 2X License Count + 1 Year Support  
7 $7,466.00 Computer Installs = 2X License Count + 1 Year Support  
8 $8,380.00 Computer Installs = 2X License Count + 1 Year Support  
9 $9,280.00 Computer Installs = 2X License Count + 1 Year Support  

10 $9,999.00 Computer Installs = 2X License Count + 1 Year Support  
11 $10,718.00 Computer Installs = 2X License Count + 1 Year Support  
12 $11,437.00 Computer Installs = 2X License Count + 1 Year Support  
13 $12,156.00 Computer Installs = 2X License Count + 1 Year Support  
14 $12,875.00 Computer Installs = 2X License Count + 1 Year Support  
15 $13,594.00 Computer Installs = 2X License Count + 1 Year Support  
16 $14,313.00 Computer Installs = 2X License Count + 1 Year Support  
17 $15,032.00 Computer Installs = 2X License Count + 1 Year Support  
18 $15,751.00 Computer Installs = 2X License Count + 1 Year Support  
19 $16,470.00 Computer Installs = 2X License Count + 1 Year Support  
20 $17,170.00 Computer Installs = 2X License Count + 1 Year Support  
21 $17,870.00 Computer Installs = 2X License Count + 1 Year Support  
22 $18,570.00 Computer Installs = 2X License Count + 1 Year Support  
23 $19,270.00 Computer Installs = 2X License Count + 1 Year Support  
24 $19,970.00 Computer Installs = 2X License Count + 1 Year Support  
25 $20,670.00 Computer Installs = 2X License Count + 1 Year Support  
26 $21,370.00 Computer Installs = 2X License Count + 1 Year Support  
27 $22,070.00 Computer Installs = 2X License Count + 1 Year Support  
28 $22,770.00 Computer Installs = 2X License Count + 1 Year Support  
29 $23,470.00 Computer Installs = 2X License Count + 1 Year Support  
30 $24,170.00 Computer Installs = 2X License Count + 1 Year Support  
31 $24,870.00 Computer Installs = 2X License Count + 1 Year Support  
32 $25,570.00 Computer Installs = 2X License Count + 1 Year Support  
33 $26,270.00 Computer Installs = 2X License Count + 1 Year Support  
34 $26,970.00 Computer Installs = 2X License Count + 1 Year Support  
35 $27,670.00 Computer Installs = 2X License Count + 1 Year Support  
36 $28,370.00 Computer Installs = 2X License Count + 1 Year Support  
37 $29,070.00 Computer Installs = 2X License Count + 1 Year Support  
38 $29,770.00 Computer Installs = 2X License Count + 1 Year Support  
39 $30,470.00 Computer Installs = 2X License Count + 1 Year Support  
40 $31,170.00 Computer Installs = 2X License Count + 1 Year Support  
41 $31,870.00 Computer Installs = 2X License Count + 1 Year Support  
42 $32,570.00 Computer Installs = 2X License Count + 1 Year Support  
43 $33,270.00 Computer Installs = 2X License Count + 1 Year Support  



44 $33,970.00 Computer Installs = 2X License Count + 1 Year Support  
45 $34,670.00 Computer Installs = 2X License Count + 1 Year Support  
46 $35,370.00 Computer Installs = 2X License Count + 1 Year Support  
47 $36,070.00 Computer Installs = 2X License Count + 1 Year Support  
48 $36,770.00 Computer Installs = 2X License Count + 1 Year Support  
49 $37,470.00 Computer Installs = 2X License Count + 1 Year Support  
50 $38,120.00 Computer Installs = 2X License Count + 1 Year Support  
51 $38,770.00 Computer Installs = 2X License Count + 1 Year Support  
52 $39,420.00 Computer Installs = 2X License Count + 1 Year Support  
53 $40,070.00 Computer Installs = 2X License Count + 1 Year Support  
54 $40,720.00 Computer Installs = 2X License Count + 1 Year Support  
55 $41,370.00 Computer Installs = 2X License Count + 1 Year Support  
56 $42,020.00 Computer Installs = 2X License Count + 1 Year Support  
57 $42,670.00 Computer Installs = 2X License Count + 1 Year Support  
58 $43,320.00 Computer Installs = 2X License Count + 1 Year Support  
59 $43,970.00 Computer Installs = 2X License Count + 1 Year Support  
60 $44,620.00 Computer Installs = 2X License Count + 1 Year Support  
61 $45,270.00 Computer Installs = 2X License Count + 1 Year Support  
62 $45,920.00 Computer Installs = 2X License Count + 1 Year Support  
63 $46,570.00 Computer Installs = 2X License Count + 1 Year Support  
64 $47,220.00 Computer Installs = 2X License Count + 1 Year Support  
65 $47,870.00 Computer Installs = 2X License Count + 1 Year Support  
66 $48,520.00 Computer Installs = 2X License Count + 1 Year Support  
67 $49,170.00 Computer Installs = 2X License Count + 1 Year Support  
68 $49,820.00 Computer Installs = 2X License Count + 1 Year Support  
69 $50,470.00 Computer Installs = 2X License Count + 1 Year Support  
70 $51,120.00 Computer Installs = 2X License Count + 1 Year Support  
71 $51,770.00 Computer Installs = 2X License Count + 1 Year Support  
72 $52,420.00 Computer Installs = 2X License Count + 1 Year Support  
73 $53,070.00 Computer Installs = 2X License Count + 1 Year Support  
74 $53,720.00 Computer Installs = 2X License Count + 1 Year Support  
75 $54,370.00 Computer Installs = 2X License Count + 1 Year Support  
76 $55,020.00 Computer Installs = 2X License Count + 1 Year Support  
77 $55,670.00 Computer Installs = 2X License Count + 1 Year Support  
78 $56,320.00 Computer Installs = 2X License Count + 1 Year Support  
79 $56,970.00 Computer Installs = 2X License Count + 1 Year Support  
80 $57,570.00 Computer Installs = 2X License Count + 1 Year Support  
81 $58,170.00 Computer Installs = 2X License Count + 1 Year Support  
82 $58,770.00 Computer Installs = 2X License Count + 1 Year Support  
83 $59,370.00 Computer Installs = 2X License Count + 1 Year Support  
84 $59,970.00 Computer Installs = 2X License Count + 1 Year Support  
85 $60,570.00 Computer Installs = 2X License Count + 1 Year Support  
86 $61,170.00 Computer Installs = 2X License Count + 1 Year Support  
87 $61,770.00 Computer Installs = 2X License Count + 1 Year Support  
88 $62,370.00 Computer Installs = 2X License Count + 1 Year Support  
89 $62,970.00 Computer Installs = 2X License Count + 1 Year Support  
90 $63,570.00 Computer Installs = 2X License Count + 1 Year Support  
91 $64,170.00 Computer Installs = 2X License Count + 1 Year Support  
92 $64,770.00 Computer Installs = 2X License Count + 1 Year Support  
93 $65,370.00 Computer Installs = 2X License Count + 1 Year Support  
94 $65,970.00 Computer Installs = 2X License Count + 1 Year Support  
95 $66,570.00 Computer Installs = 2X License Count + 1 Year Support  
96 $67,170.00 Computer Installs = 2X License Count + 1 Year Support  
97 $67,770.00 Computer Installs = 2X License Count + 1 Year Support  
98 $68,370.00 Computer Installs = 2X License Count + 1 Year Support  
99 $68,970.00 Computer Installs = 2X License Count + 1 Year Support  
100 $69,570.00 Computer Installs = 2X License Count + 1 Year Support  

> 100 Call for Quote Computer Installs = 2X License Count + 1 Year Support  
 
 



 
MaintSmart Web Work Request Module versions 5.0 (perpetual license) 
 
Web Work Request Module works with the MaintSmart Enterprise system and is used for the following functions: 
add/edit/delete work request (repair ticket), add/edit/delete work order, update or close preventive maintenance tasks, 
add/edit/delete downtime (equipment failure). This is a concurrent license model and is a full web application. 
Product(s): MSWEB41-MSWEB50 
 

License Count Cost/License
1 - 5 $750.00 
6 -10 $650.00 

11 -20 $500.00 
21 - 50 $450.00 
51 - 100 $400.00 

> 100 $300.00 
 
 
 
Annual Extended Support for: MaintSmart Enterprise Software versions 5.0 (perpetual license) 
Product(s): MSSUPPORT 
SIN: 132-34 
 
Includes unlimited phone support, Skype support, priority email support, two (2) hours training or consultation and all 
upgrades at no extra charge during supported period. 
 

License Count Extended Support 
1 $560.00 
2 $754.74 
3 $869.82 
4 $966.42 
5 $1,180.62 
6 $1,392.30 
7 $1,601.46 
8 $1,732.50 
9 $1,918.98 

10 $2,063.88 
11 $2,071.79 
12 $2,205.07 
13 $2,376.43 
14 $2,547.79 
15 $2,720.34 
16 $2,891.70 
17 $3,063.06 
18 $3,234.42 
19 $3,405.78 
20 $3,355.52 
21 $3,505.60 
22 $3,655.68 
23 $3,805.76 
24 $3,955.84 

25 to 50 $3,995.00 
51 to 100 $4,995.00 
101 to 200 $5,895.00 
201 to 300 $6,895.00 
301 to 400 $7,780.00 
401 to 500 $8,650.00 

> 500 Call for Quote 
 
 
 
 
 



 
 
Support – Data Migration, Custom Reports other Custom Work 
Product(s): MSCONSULT 
 
 
Users with an Extended Support contract may purchase additional services. Custom data migration, custom reports and 
other user-customized work is charged by hourly rate. These jobs are bid at no cost or obligation to the client. 
 
Hourly rate $195.00. 
 

 
Personalized Online Training or Consulting 
 
Training or consulting on any subject. Structured training course also available. Training with Skype/telephone and Go-To-
Meeting. Up to 25 students/class. Typically purchased in 10 hour time blocks and used 1-2 hours at per session. By 
appointment with 48 hours notice. 
Product(s): MSONLINE 
 
Hourly rate $195.00. 
 
 
Personalized Offsite Training or Consulting 
Product(s): MSOFFSITE 
 
Training or consulting on any subject. Structured training course also available. Training is performed at MaintSmart main 
office in North Bend, Oregon, USA. Up to 5 students/class. Six or more student incur an extra per student fee. Typically 2-
3 days eight (8) hours per day. Minimum 30 days notice required. 
 
Eight (8) hour day rate: $1500.00. Additional students over five (5): $250.00/day/student. 
 
 
Personalized Onsite Training or Consulting 
Product(s): MSONSITE 
 
Training on any subject or structured training course. Training is performed at users’ location. Up to 5 students/class. Six 
or more student incur an extra per student fee. Typically 2-3 days eight (8) hours per day. Minimum 60 days notice for 
domestic location required. Minimum 90 days notice for international location required. Below fee schedule is for training 
only. Additional charges for travel, travel day, materials, lodging, rental car and per diem may be substantial. 
 
Eight (8) hour day rate: $1500.00. Additional students over five (5): $250.00/day/student. Call for quote for travel and 
other expenses. 
 
 
MaintSmart Enterprise Cloud Software 
Product(s): MSCLOUD 
 
MaintSmart CLOUD comes complete with ALL modules. This is a software and a service (SaaS) hosting model. Extended 
support is included free. This is a term license model and is hosted by Virtual Office Systems professional hosting service. 
This cloud software runs on a Citrix server and all server hardware is provided. All maintenance on this secure triple-
redundant system is included in the monthly subscription cost. 
 
Call for quote. No discounts to commercial users are available for any products. 
 
 
 
 
 
 

 
MaintSmart Software, Inc., 66164 Homestead Rd., North Bend, Oregon, 97459, USA 

 
Phone: +1-541-751-0450 

Toll-Free: +1-888-398-0450 (USA/Canada) 
 

Skype: “maintsmart” 
sales@maintsmart.com 


